OUR COMPLETE SOLUTION

24/7/365 Help Desk Services
Expertly Managed Project Services

Network Management and Architecture
Dedicated Account Management

Focus on People, Processes and Technology

» Enhanced Cybersecurity Protection
» Vetted and Customized Security Templates
» Tech Stack of 20 IT Tools Fully Vetted,
Tested and in Production
« Strategic Planning with Virtual Chief
Information Security Officer Services

TECH STACK OF
IT TOOLS & SERVICES

» Change Management - controls, enables and tracks
beneficial IT changes with minimum disruption

« Intrusion Protection Services (IPS) - actively scans
network traffic for malicious activities and known
attack patterns

+ System Information and Event Management (SIEM) -
aggregates and analyzes activity across your entire
IT infrastructure

+ Firewall - detects and blocks sophisticated attacks
using third generation firewall technology

+ Mobile Device Management (MDM) - manages
mobile devices accessing business data

« Back-Up and Disaster Recovery (BDR) - combines
multi-day, on-site data backup (every 6-8 hours)
and disaster recovery solutions to ensure business
continuity

+ Session Management - tracks, monitors and
secures multiple access requests from a single user
or entity

+ Secure Email - protects sensitive information using
email encryption

+ Network Diagram - provides graphical
representation of the network infrastructure and
relationship between hardware, software and users

« Spam Filtering - reduces 99% of risky email and
wasted time

« Patch Management - deploys and tracks critical
updates, secures security holes and keeps system
secure

« Ticketing System — manages analysis of user-related
issues

« Hard Drive Encryption - prevents unauthorized
access to your data in the event equipment is lost

« Virtual Private Network (VPN) - secures remote
access for offsite employees

 Web Filtering - restricts access to vetted websites

« System Security Plan (SSP) - documents
cybersecurity policies and procedures

 Anti-Virus - provides 99% effective, real time
behavior-based protection from malware

« Vulnerability Management - identifys, remediates and
reports on security vulnerabilities across a network

» Network Access Control - prevents unauthorized
users and devices from access

« Remote Monitoring - centrally monitors and
manages equipment, servers and networks

« Email Phishing & Cybersecurity Training - ensures
users are trained to identify threats

Quality is our only measurement of success. Our goal is to consistently deliver exceptional customer service and defect-free solutions on time and on budget - every
time! SSE Network Services’ culture fosters continual improvement based on an established quality management system, making us a valued business partner.
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MANAGEMENT TOOLS

Ticketing System

Remote Monitoring

Client Database

Reporting

TECH STACK OF
IT TOOLS & SERVICES

Meets CMMC Level 1

Reqt -ementS)

20 Group Policy Objects

Email Phishing & Cybersecurity
Training

Firewall

Back-Up & Disaster Recovery

Anti-Virus

Vulnerability Management

Patch Management

Network Access Control
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ADVANCED
CYBER HYGIENE

Meets NIST 800-171
CMMC Level 2
Requirements

Multi-Factor Authentication

Intrusion Detection/Prevention

System Information and Event
Management

Email Encryption

Spam Protection

Mobile Device Management

Web Filtering

Configuration Management

Software Management

Session Management

VPN

Hard Drive Encryption

Network Diagram




